Brownlow Primary School

Happy. Healthy, High Achieving,

@ 01664 562315
& admin@brownlowprimary.org ‘@ brownlowprimary.org 8 @BrownlowPrimary

18™ December 2025

Subject: Important Information — New School Meal Ordering Process (From January
2026) — Impact Food Group App (Kanpla)

Dear Parents and Carers,

As you will be aware, the new Kanpla meal ordering app will be going live in January
2026. We would like to take this opportunity to share further information to help you
understand how the new meal ordering process will work and what you need to do to
prepare.

A three-week rotating menu will be available to view on the app, allowing you and your
child to plan meal choices in advance. Meal selections must be made by 11:00pm the
night before for the following school day.

Parents and carers must ensure that their child’s meal account has sufficient funds
available in order to book a meal. The minimum amount to top up an account is £5.00. If
there is insufficient credit on the account, it will not be possible to order a school meal
and your child will need to attend school with a packed lunch on that day.

If you forget to place a meal order by 11:00pm the previous evening and there is
sufficient credit in your account, you may contact Kanpla directly on 0204 542 7211, and
they will add the meal order for your child. Please note that funds must already be
available in the account before contacting Kanpla. All same-day orders must be
completed before 10:00am.

If a meal has not been ordered and no contact is made, your child will still be able to
receive a meal; however, the only options available will be pasta or a jacket potato. If
there is sufficient credit on your account, this will be charged. If there is insufficient
credit, you will be contacted by Kanpla to add funds.
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Families who are eligible for Free School Meals (FSM) will still need to download the
app and select their child’s meal choice each day. There is no need to top up the account
for FSM pupils; however, meal selections must still be made in advance.

For families whose children usually bring a packed lunch, please note that if your child
wishes to take part in themed meal days (the next themed meal day will take place on 15
January), the only way to order a meal will be via the app. We therefore ask all families
to download the app, which will be available to use straight away.

If a meal has been ordered and your child is absent from school due to illness, please
contact Kanpla, who will remove the meal and issue a refund to your account where
applicable.

If you have anvy questions or concerns regarding the new ordering system, please contact
procurement@mowbrayeducation.org.

If you are experiencing difficulties with the app or your account, please contact Kanpla

directly on 0204 542 7211 or primary(@impactfood.co.uk, who will be happy to support
you.

We kindly ask that you do not contact the school directly with these queries, as they will
be redirected to Kanpla, which may delay response times.

Thank you for your continued cooperation and support as we introduce this new system.
Kind regards

Brownlow Primary School
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